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laaS B Bepcus 200312

MNPUJIOKEHHUE Ne 2.1.H

k Jorosopy
COI'VTALIEHHUE OB YPOBHE INPEJOCTABJIEHUSA
YCJIYI'H «<AUTO SCALING»
1. OPEAMET COTI'JIALLEHUS
Hacrosimee Cornamienrie 06 ypoBHe mpemocTaBieHust yciyr (mamee — Cormaimenne) SBISETCS JTOKyMEHTOM,

(UKCHPYIOIMM BpeMsI JOCTYITHOCTH, a TaKXK€ IIEJIEBbIe KOJIMYECTBEHHbIE M KAdeCTBEHHBIE XapaKTCPHCTHKH
npenoctaBieHust Yciyru «Auto Scaling» (nanee — Yemyra).

Hacrosimum CornaimeHneM TakKe YCTaHABJIMBAETCS OTBETCTBEHHOCTh lIcHONHUTENs 3a HECcOONIIOAEHHE YCIOBUIT
Cornamiexus.

B ciydae HecooTBeTCTBUS (haKTHYECKH M3MEPEHHBIX MapaMeTpoB Juana3oHaM, yKa3aHHBIM B AaHHOM CoramieHuy,
yCIIyra CUMTAeTCsl HECOOTBETCTBYIOIIEH rapaHTHPOBAHHOMY YPOBHIO KauecTBa. HecooTBeTCTBHE (PAaKTHUECKOTO YPOBHS
Ka4ecTBa TapaHTHPOBAHHOMY YPOBHIO JaeT 3aKa3dMKy IPaBO Ha IOJIydeHHE Iepecdera CTOMMOCTH Y CIIyTH.

HCHCBBIC (FapaHTPIpOBaHHBIe) 3HA4YCHUA MMapaMETPOB NPCAOCTABIACMBIX YCJ'IyF MPUBCCHBI B CT. 5 CornanieHus.

2. TEXHUYECKASA NOJIEPKKA YCIYTI'

2.1. B ciyyae BOBHMKHOBEHHS y 3aKa3uuKa JII0OBIX 3alIPOCOB, CBSI3aHHBIX C Y CIIYTOil, HEOOXOUMO CBSI3aThCS C TEXHUYECKOM
MOIZICPIKKOH, MCTIONB3Ysl KOHTAKTHBIC TaHHbBIC, KOTOpbIC yKa3aHbl B Tabmure 1.
Tabmuna 1. KoHTaKThl TEXHUYECKON MOAIEPKKU
Cnoco0s1 cBsI3H KoHTakThI
Tenedon 8 800 44424 99
DJeKTpOHHAsI 0YTa support@sbercloud.ru
3. IEJIEBBIE MIOKA3ATEJIM IO OBPABOTKE OBPAIIIEHUI
3.1. TlpuHiumb! KIacCHPUKAIUU U yCIoBHs 00padoTku OOparieHuii 3aka3zurka K VICIONIHUTENIO, a TAaKKe O0IIHe YCIOBHS U
TIOPSJIOK B3aUMOJEUCTBUS Ciyk0 3aka3zunka u VCmomHWUTENs B Tpolecce MpeaocTaBlieHus Yciyru mo JloroBopy
TIPUBCJ/ICHEI B Pernmamenre.
3.2. Cornacao nyukram 6.4, 6.5. Pernamenrta (Ilpwioxenue Ne 4 k JloroBopy), it YCIyrd yCTaHABIMBAKOTCS OCOOBIC
1ieJIeBbIe 3HAUeHUs 110 00paboTke Ob6pamennii 3akasunka (Tabmuma 2).
Ta6muua 2. Lenesrbie nmokaszarenu no odpabdorke OOpaiieHuit
Bpems Bpems
Tun IIpnopurer | peaknum BOCCTAHOBJICHHS OKHO npeocTaBIeHUs CepBHCA
(MHH.) (4.)
Kputnansrit 15 4 24*7 — KpyrJaoCyTO4HO B pabo4re W BBIXOJHBIC
(npa3HUYHbIE) THU
Wumunent
Bricokuit 15 8
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Bpemsi Bpemsi
Tun I[puopurer | peakuum BOCCTAHOBJICHHSA OKHO npeaocTABIEHUS cepBHCA
(MHH.) (4.)

9*5 — ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY
BPEMEHH) C [OHEACHbHUKA [0 ILITHUIY, 3a
Cpenuuit 15 12 HCKITIOYCHHEM BBIXOIHBIX U IIPA3AHUYHbIX AHCH,

ycraHoBieHHbIX [IpaButenscTtBoM Poccuiickoit

Denepanun
. 9*5 — ¢ 09:00 mo 18:00 (IO MOCKOBCKOMY
Beicokuit 15 48
BpPEMEHH) C TNOHEJENbHHKAa IO TATHHIYY, 32
3ampoc Ha
HCKJIIOYEHHEM BBIXOJHBIX W MPa3IHHYHbIX JTHEH,
o0ciry>)XxnBaHUE .
Cpennnii 15 72 YCTAHOBIEHHBIX [IpaBUTENBCTBOM PocCHICKOM
Denepanun
3anpoc Ha He
[o cornacoBanuto CTopoH
U3MECHEHHE MPUMEHUMO

4. IPOBEJEHME PETJIAMEHTHBIX U ABAPUMHBIX PABOT

4.1. Pernamentssie n/unu CpouHble paboThl IPOBOISTCS B COOTBETCTBUHM ¢ pazaenoM 14 Pernamenra (IIpunoxenue Ne 4 x

Horosopy).
4.2. Knaccugpukauus paboT TEXHHYECKOTO 00CITy)KMBaHHS U IOKA3aTeId HHTEPBAJIOB MEXKY NepepbiBaMU NPE/ICTABIICHBI B

Tabmuue 3.
Tabmmna 3. Kimaccudukanus paboT TEXHIIECKOTO 00CTyKIUBaHUS
Taéauna 3.
Knaccuduxanus IponoKUTEIBHOCTD H
HaunmenoBanue Yeegomiienue JonoHuTEIBHBIE
padot HHTEPBAJIbI MEKIY
padot 3aka3zumuka yc10BHUS
TeXHHYeCKOI 0 nepepsIBaMu
00CIy)KUBAHMS
CymmapHas
HPOJIOJIKUTEIBHOCTh
nepeprIBOB — He Ooee 1
(oHOTO0) Yaca B MecsIL L.
0] BpEMEHU
CymmapHnast
He menee uem 3a MpOBEJECHUST  padoT
[TmanoBBIE HPOJIOJIKUTEIBHOCTh
2 (nBa) paboumx Hcnonnurens
1 periamMeHTHbIe YaCTHYHOM NPUOCTaHOBKU
JTHS IO Hadasia yBeZOMIIsIeT 3a 2 (1Ba)
paboTs! HEKPUTHUYHBIX GbyHKIul
nepepsiBa pabouynx  mHSA 70
yciuyr — He Oonee 3 (Tpex)
5 Hauana nepepbiBa
4acoB B MECHII .
WnrepBasl MEXITY
nepepeiBaMM — HE MeHee 7
(ceMn) KaJeHIAPHBIX THEH

! B yxkasaumblii mepuon YcIayrd MOTyT OBITh MONHOCTBIO OCTAHOBIEHBI WM OyAyT HETOCTYNHBI KPUTHYECKH (yHKIIHH,
MIPETATCTBYIOMNE OPTaHU3aIHH PaOOTHI.

2 B yka3aHHBIH MEPHO/] MOJKET BOHUKATH HECYIIECTBEHHAS TTOTEPS PAOOTOCTIOCOOHOCTH Y CITyTH, HE BIEKYIIas IPHOCTAHOBKY HITH
HEJOCTYITHOCTE MHpOpMaMOHHOH CHCTEMBI.
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Ta6auna 3.
Knaccudpuxanus IIpoponxuTeNbHOCTH U
HaunmeHnoBanue YBegomiienue JononHuTEIBHBIE
padort HHTEPBAJIbl MEKIY
padot 3aka3zumnka yCJI0BHS
TeXHHYeCKOIo nepepbiBaMu
00CTy)KMBAHUSA
Bpemss  mepepsiBa  paBHO [peanonaraemast
(axTHIecKOMy BPEMEHHU, HPOJIOJDKUTENIBHOCTD
HEO00X0ANMOMY IUIS HenocpencreenHo TIPOBEICHUS pabot
ABapuiiHble
2 yCTpaHEeHHUS /| mepen  HadaimoM | cooOmaercsi 3aKa3duKy
paboThI
MIPEAOTBPALICHNUS ABApUIHBIX | MepephiBa HETIOCPECTBEHHO
CHUTyaIui u / WIIN niepexn Ha4aoM
HEHCIPaBHOCTEH HpoBeNieHHs paboT
5. IOCTYIIHOCTb YCJIYI'
5.1. lleneBsle (rapaHTHPOBAHHBIC) 3HAYEHHS JOCTYITHOCTH Y CIIyTH NpuBesieHb B Tabnuie 4.

Ta6muua 4. [lokazarenu 1oCTynHOCTH Y CIyru

HaumeHoBaHue ycayru JocTynHoCTh yCIyrH B roja, %
Auto Scaling 99,95 % MOCTYITHOCTH B TOJ
5.2. JloctynHOCTH Yenyrn n3MepsIeTCs B MIPOLEHTaX u paccunThIBaeTCA 1o ¢dopmye:
(CBJI - BH) / CB/ x 100, rme

e CB/] - cormacoBaHHOE BpeMs JOCTYITHOCTH Y CIIyTH;

e BH - cymmapHOe BpeMsi HENOCTYNHOCTH YCIyrH (Ha OCHOBaHMH IAaHHBIX OT CHCTEMBbl MOHHUTOPWHTa M
3aperHCTPUPOBAHHBIX B OTYETHBIM MEpPHOA 3asBOK 3aKa3uMKa) 3a BBUETOM BPEMEHH HA KOMMYHHKAILUH
npeacTaBuTeNel McrnoaHnTeNs ¢ mpeacTaBuTe M 3aKa3drKa C LeNbIo yTOYHEeHHs apameTpoB OOpamieHui.

5.3. HcnonHutens obecnedynBaeT JOCTYITHOCT Y CIYTH B IEPUO/] €€ OKa3aHUs He HM)KE TOTO, YTO 3asBJICH BBIIIIE.
6. KOMIIEHCAIIMU 3A HAPYIIEHHUE COTJIALIEHUSA
6.1. Hactosmum CornanieHueM MpeayCMOTPEHBI CICAYIONINE pa3Mepbl KOMIICHCAUH 3aKa3yuKy 3a HapyIICHHE IEJIEBBIX

MoKaszaresiell JOCTYIMTHOCTH Y CITyTH 3a nepuo]] okazauus Yciayru (Tabmura 5):

Tabmmna 5. KoMmmnercarun 3a HapyIeHue [eNIeBbIX MoKa3aTesell TOCTYTHOCTH Y CIIyTH

AOCTYNHOCTL Y CJIYTd 32
OTYETHBIN mepuo, %

dakTHYecKas
Bpems HegocTynHocTH YCIyru 3a

N Pa3zmep xkomnencauuu, %
OTYETHBIN NepHo (MUHYTBI HJIH YAChI)

>99,982 % PaBHO nnn menee 7,8 MUHYT Komnencarust He mpegocTaBiseTcs

1% ot crouMmoctn VYciyrn 3a HEpUOL
< 99,982 % Bonee 7,8 MunyT
OKa3aHUs

3% or crouMocTH YCIyru 3a HEpUOL
<99,95 % Bonee 22 MuHyT
OKa3aHHA
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JAOCTYNHOCTH Y CJIyTH 32
OTYeTHBIN mepuox, %

DakTHYECKAS
BpeMsi HeOoCTYHOCTH Y CJIyIH 3a

N Pa3mep komneHncauuu, %
OTYETHBIH NMepuod (MUHYTHI UJIH Yachl)

5% oT crouMocTu YCIyru 3a TepUOL

<99,72 % Bonee 2 yacos

OKa3aHUs

10% ot croumoct VYciayrum 3a HEepUOJ
<99,44 % Bonee 4 yacos

OKa3aHUs

20% ot crouMmocTH YCIyrm 3a HepuoJ
<98,89 % Bomnee 8 wacos

OKa3aHHsA

6.2.

6.3.

6.4.

7.1.

7.2.

O0m1ast cymmMa KOMITEHCAIIMH 33 HapyIICHHE BpPEeMEHH PEakIiy i BpeMeHH BOCCTaHOBIeHNs orpanmdeHa 20 % mecsaHOi
CTOMMOCTH Y CIIyTH 3a IIEpUOJ OKa3aHus Y CIIyTH.

Jnst monmyveHust KoMIIeHcauy 3aka3uuK J0JDKeH B TeueHue 60 IHel ¢ MOMeHTa OOHapys>KeHUs] HapyIIeHUs YCIOBUH
Cornamenust HanpaBUTh VICIIOIHUTENIO MPETSH3UIO, PYKOBOJCTBYSCH NMpaBWJIaMU M yCIOBUSIMU nonaun OOpaieHui,
yKa3aHHBIMH B Pernamenre.

[Tpu Hapynienun 3aKa34uKkoM CPOKOB U yCIIOBHH 1T0OJIauy MIPETeH3Ui, MIcIoNHUTENb BIpaBe 0TKA3aTh B IIPEAOCTABICHUN
KOMITCHCAIHH.

7. BAK/IIOYUTEJBHBIE ITOJIOKEHUA

Bce m3MeHeHus u momosiHeHHs K Hactosiemy CornameHuro oGopMisioTcs [[OmOJHUTEIBHBIME COTJAMICHUSIMH K
HactosemMy CoriameHuio u AeUCTBUTENbHBI IIPH YCIOBUH, €CIIM OHH TIOJITUCAHBI HaJIeXKallle YIOJHOMOYEHHBIMU Ha
TO npenacTaBuTeIMu CTOpOH.

Hacrosmee CornamreHue cocTaBieHo B 2 (IBYX) HOITHHHBIX K3EMIUTPaX, UMEIOIINX PaBHYIO IOPUANICCKYIO CHITY, II0
oAHOMY JUIsl Kaxk1oi U3 CTOPOH.
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