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HNPUJITOKEHMUE Ne 2.12.

k JloroBopy
COI'JTAHIEHME OB YPOBHE IPEJOCTABJIEHUSA
YCIIYTH «BBIAEJEHHBIA CEPBEP (BARE METAL)»
1. IPEJMET COI'TAIIEHUA
Hacrosmee Cornamenne o0 ypoBHe mpemocraBiieHus yciyr (nmanee — CornameHue) SBISIETCS JOKYMEHTOM,

q)HKCPIpyIOHII/IM I[OCTyHHOCTB YCJ'IyFI/I, a TaKKE MNCJICBbIC KOJIMYCCTBCHHLIC W KAYCCTBCHHBLIC XapaKTCPUCTHUKHU

npenocTaBiieHus Y ciryru «BriaeneHHsli cepBepy (nanee — Yemyra).

1.2. B ciydae HecoOTBETCTBHUS (HaKTUUECKH M3MEPEHHBIX MapaMeTpOB JWara3oHaM, yKa3aHHBIM B qaHHoM CornamieHwy,
yClIyra CYMTaeTCsl HECOOTBETCTBYIOLIEH TapaHTHPOBAHHOMY YpPOBHIO KayecTBa, YTO JaeT 3aka3uuKy IpaBO Ha
IIOJTyYEHHE TIEpecUeTa CTOUMOCTH Y CIIyTH.

2. TEXHUYECKAS NOJIEPXKKA YCJIAYT'H

2.1.  1ns obecrieuenust pabotocriocobHocTr Yemyru Vcnomaurens uenonbiyet Ciryk0y TeXHUIECKOH TTOAIEPIKKH.

2.2. Ilpy BO3HMKHOBEHMH Y 3aKa3uhKa TEXHWYECKOW WM WHOW NpoOJeMbl NpU MOTpeOJIeHUH YCIyTH, MpPOBEACHUS
Ucnonaurenem PernmamentHsix w/wmi CpouHBIX pabOT, MpPEACTaBUTENb 3aka3uuka W VCHOIHWTENbh NEHCTBYIOT B
COOTBeTCTBUM ¢ PernamenTtom B3aumozencTsust CTOpOH.

3. IEJIEBBIE IOKA3ATEJIM 110 OGPABOTKE OBPAIIIEHUI

3.1. CornacHo nyHkTy 6.5. Pernmamenta B3anmoneiictsuss CTOpOH Ut Y CIIyTH yCTaHABIMBAIOTCSI OCOOBIE IIEIEBbIC 3HAYCHUS

o oopadorke Obpamennii 3akazunka (Tabmuma 1).
Tab. 1. LleneBrle nokazaTenn o 0d6padoTke OOpamieHui
Bpems
Bpewst BOCCTa[::)BJIeHnﬂ
Tun IIpuopurer peaknuu CBII
mIAT(opmMsbl
(MHH.) 1
(1)
Kputnunsrit 15 722 24*7 — KpyTJIOCYTOYHO B pabO4Ne U BBIXOIHBIC
Beicokuit 15 120 (TIpa3THUYHEIE) THH.
9%5 — ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY
Wnuunent BPEMEHH) C TMOHENCNbHUKA 10 ISATHHIY, 32
Cpeanuii 15 120 HACKJIIFOYEHUEM BBIXOOHBIX M IPa3JIHUYHBIX
JHEeW,  yCTAaHOBJIEHHBIX  [IpaBHTENHCTBOM
Poccuiickoit @enepanun.
9%5 — ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY
BPEMEHH) C TMOHENCNbHUKA 10 ISATHHIY, 32
3anpoc Ha
He npumennmo 15 120 UCKJIIOYEHHEM BBIXOJIHBIX M TPa3IHUYHBIX
o0ciTy )XKrBaHUE _
JHEeW,  yCTAaHOBJIEHHBIX  [IpaBHTENTHCTBOM
Poccuiickoit @enepanun.
4. MPOBEJAEHUE PEI'VIAMEHTHBIX U/WJIX CPOYHBIX PABOT
4.1.  Ycnosus npoBeneHus PeriameHTHBIX 1/ CpovHBIX padOT B OTHOIIECHUHN Y CITyTH NpuBeieHb! B Tabmume 2.

! BpeMst BOCCTaHOBIICHHS arnmapaTHoi u mporpamMmHoii (firmware) miardopmer. Crona He BXOIUT mpeaycranoBierHoe 110.
2 TIpu HEOGXOIMMOCTH 3aMEHBI ANMAPATHOH KOMITOHEHTBI, BpEMs BOCCTAHOBJIEHHE TIAT(GOPMBI COCTABISET 72 pabodnx daca.
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Tabi. 2. Ycnosus npoBenenns PernmameHTHBIX n/mmu CpovHBIX padoOT

HaumeHoBaHue IIpomoKuTEeJILHOCTD U Yeenomiienne JonoJHUTEIbHBIE
padort HHTEPBAJIbLI MEK/y NepepbIBaMH 3aka3unka yCJI0BHS
CyMmMapHast — IIPOJIOIDKUTEIBEHOCTD
nepepsiBoB — He Oonee 1 (omHOTO)
vaca B MecsIr’,
Hcnonaurens yBempomisieT
CyMmMapHast — IIPOJIOIDKUTEINBEHOCTD
o He menee wem 3a 16 | 3aka3umka O NpPOBENEHHUU
Pernamentasie YaCTHYHOU MIPUOCTaHOBKH
o (mectHaguath) dacoB | pabot 3a 80 (BocembecsT)
paboThI HEKPUTHYHBIX (YHKIMHA YCIyT — HE
4 JI0 Hayajia mepeprIBa. 4acoB 10 Havasa
Oonee 3 (Tpex) 4aCOB B MECSIL".
nepepsIBa.
WHTtepBansl MeXay mepepblBaMH —
He MeHee 48 (Copoka BOCEMH) HacoB
B MECSIIL.
[Ipeanonaraemast
Bpems nepepsIBa paguo | Ilocme  HacryruieHHA
TIPOJIOJDKUTEBHOCTD
(akTHIEeCKOMY BpPEMEHH, | aBapuw,
Cpounsie TIPOBEICHUS pabot
HEOOXOANMOMY JUISl YCTpaHEHHs / | HENOCPEICTBEHHO
paboThI . cooOraercst 3aKa3uuKy
MIPEAOTBPAIICHUS aBapUMHBIX | Tepen HadaJIoM
o . HETIOCPE/ICTBEHHO niepexn
CUTYyalli 1 / WJIN HEUCIIPaBHOCTEH IIpOBEJCHUS padoT.
Ha4aJIoM MPOBE/ICHUST PadoT.

5. JOCTYIHHOCTbD YCJIYI'H
5.1.  lleneBsle (rapantupoBanHble) 3HaueHus JlocrynmHoctr Ycnyru npuBeeHs! B Tabn3.

Ta6m. 3. INokazatenu loctymHocTr Yemyru

HaumenoBanue Yciayru JocTynHOCTh Y CJIyrd B rof, %

Bare Metal 99,95%

6. KOMIIEHCALINU 3A HAPYIIEHUE COTJIAIIEHUA

6.1. HaCTOS[IHI/IM CornamreHueM npeayCMOTPEHBI CICAYIOIUC Pa3MEPhbL KOMHCHC&HI/Iﬁ 3aKa3‘lI/IKy 34 HapyUICHUC IICJICBBIX

TIOKa3aTeJiel JOCTYITHOCTH Y CITyTH 3a Iepro.l okazauus Yciyru (Tabmuna 4).

Tab6mn. 4. Komrniencarmu 3a HapymieHHe 1eIeBbIX okaszareneit JloctymHoctn Yemyru

HJocTynHocTh Ycayru
N Bpems HenocrynmHocTn Yeiayru 3a o
32 OTYETHBII MEepUo, . Pa3zmep xomnencamuu, %
o, OTYEeTHBIN NepuoJ (MUHYTBI HIIH Yachl)
>99,95% PaBHO nnu MeHee 22 MUHYT Kommnencanus He npenocTaBiseTcs
1% ot croumocTn YciryrH 3a Iepuox
<99,95% Bonee 22 Munyt
OKa3aHus
3% ot croumocTn YCIIyTH 3a IEpHO.
<99,72% bonee 2 gacos
OKa3aHus
5% ot croumocTn YCIIyTH 3a IEpHO.T
<99,44% bonee 4 gacos
OKa3aHus
10% ot cronMocTH YCIIyru 3a Mepruon
< 98,89% bonee 8 wacos
OKa3aHus

6.2.  OOmas cymMMa KOMIICHCAIMH 32 HapylIeHHe BpEMEHHU PEeakIMy 1 BpEMEHN BOCCTaHOBIICHHs orpanuueHa 10% mecsaHoi

CTOMMOCTH Vcnym 3a IEpUOJ OKa3aHusA YCJ'Iyl"I/I.

3 B yKazaHHBIH TIepHOA YCIYTH MOTYT OBITh TMOJHOCTBEO OCTAHOBJIECHBI WM OyAyT HENOCTYITHBI KPUTHYECKH (DYHKIHH,
MPETSTCTBYIOIUE OPraHU3aIiH pabOoTHI.

4 B yKka3aHHBIH TIEPHOJT MOKET BO3HUKATh HECYIIECTBEHHAS MOTEPS PabOTOCTIOCOGHOCTH Y CITyTH, HE BIEKYIAs IPUOCTAHOBKY WITH
HEIOCTYITHOCTb .
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